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Cancellation/No Show Fee Policy

The scheduling of an appointment involves time set aside especially for your child. Therapy should be
viewed as any other important medical appointment would be viewed. Therefore, a minimum of 24 hour
notice is required for rescheduling or canceling an appointment. If a session is canceled less than 24 hours
prior and unable to be rescheduled in the same or following week, a $75 fee will be assessed (charged to the
card on file). Please email the main email: myotservices@gmail.com to cancel/reschedule. Additionally,
please remember that there is always an option to meet virtually and that therapists frequently cover for
each other. We can not promise but we will try upon a request from caregiver.

Although you may receive text/email reminders about upcoming appointments, this is done as a courtesy. It
remains your responsibility to keep track of all scheduled appointments, whether or not you receive the
reminder. It is also your responsibility to inform us of any changes in your contact information.

Frequent cancellations and/or no-show appointments may result in the termination of treatment.

A Cancel Fee WILL be assessed in the following situations:

e work conflicts

e illness

e childcare issues

e carissues (not involving car accident)
e forgetting/double-booking yourself

® inclement weather

A Cancel Fee MAY be waived, at our discretion, in the following situations:

e contagious illness that does not allow for a zoom or in person make up session.
e hospitalization
e car accident

o death in family

By signing below, | acknowledge understanding of and consent to this cancellation policy, including the
charging of the credit card on file. | have had the opportunity to ask questions as well.

Signature Date



